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Pop Quiz:

What do getting cais to
follow your directions, and

creating swuccessiul

community collaborations
have In common?




BKHLC A Unique Vision




Brooklyn Health Literacy
Collaborative (BKHLC)

} Emerged from a vision of a more healthy Brooklyn
1+ Natural partnerships formed to address specific
ISsues

1 Core leadership from several organizations,
anchored by Literacy Assistance Center (LAC)

} Meeting the emerging needs of patients and
communities

Meeting the educational needs of physicians,

nurses, and allied healipigiessionals

Improving health equity through action projects




BKHLC Mission

Advancing the health of Brooklyn
residents by building health literacy
partnerships among:

community-based,
health care and
educational institutions.




BKHLC Website
http://groups.google.com/group/BKHLC

1 Uploaded Files & Pictures
} Program Descriptions
1 Partnership Descriptions,
} Health Literacy Needs Data
1 Member Updates
} Discussions and Blogs



http://groups.google.com/group/BkHLC

BKHLC Collaborative Members

» Brooklyn - Queens - Long Island Area Health
Education Center

Greater Brooklyn Health Coalition
Brooklyn Public Library

CAMBA

Coney Island Hospital, HHC

Kings County Hospital Center, HHC
Literacy Assistance Center (LAC)
Lutheran Medical Center

New York State Department of Health
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BKHLC Key Accomplishments

Community - hospital: Cross - training

10 New community partnerships established
Conversion to simpler language services
Collaborative funding applications submitted
Sharing perspectives: Adult education and
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Heal t hcar e; I .e., OAsk Me
1 2" Annual Health Literacy Conference on May

20, 2010

Increased reporting:ei-hes Wm—

New techniques to engage doctors/patients




2 Examples of Key
Partnership Activities

1 CAMBA and Kings County Hospital Center 0
Hospital Tours, Information sessions, Cross -
training

1 Shorefront YM - YWHA and Coney Island
Hospital o Staff exchanges, New employee
orientation workshop sessions, and Tours







