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Wh at We 0| | T al

A Definitions: Literacy and health literacy

A National surveys of literacy / health literacy
A Health literacy statistics / prevalence / costs
A Screening / Identification / Examples

A Effective patient education materials

A A (very) short course on design

A Tools and techniques

A Resources for more information



My Medications

Nl take three blues at
to slow my exhalation rate.

On alternate nights at nine p.m.

| swallow pinkies. Four of them.

The reds, which make my eyebrows strong,

| eat like popcorn all day long.

The speckled browns are what | keep

Besides my bed to help me sleep.

This long flat one is what | take

| f | should di e before






Which of the following

IS the strongest predictor
O f an I ndi vidual 0Ss

A Age

A Income

A Literacy skills

A Employment status

A Education level

A Racial or ethnic group
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Weiss BD. Health Literacy: A Manual for Clinicians. American Medical Association / American
Medical Association Foundation, 2003. p. 7.



Literacy vs. Health Literacy

A Literacy: NUsi ng printed and wr
function I n society, to ach
oned0s knowl edgeaschaanighsy pot ent |

A Health Literacy: iThe degree to whi
capacity to obtain, process, and understand basic health
Information and services needed to make appropriate health
deci S(Fitatﬁnﬁhc@aﬁ\ker, 2000)

A Health Literacy: @A The abi | icdngrehend r e &
prescription bottles, appointment slips, and the other
essential healthrelated materials required tosuccessfully
functiona s a p @wi douilldf $cientif@ Affairs, 2000)




Health Literacy Components

A Reading and writing
A Listening and verbal communication

A Numeracy
V Computation skills
V Interpreting / evaluating risk (%)

A Self-efficacy
A Navigation

--Institute of Medicine. Health Literacy: A Prescription to End Confusion. 2004




National Surveys
of Adult Literacy

NALS 1992
(National Adult Literacy Survey)

NAAL 2003

(National Assessment of Adult
Literacy)



About the NAA

A 19,000 U.S. adults (ages 16+) in households,
prisons (representing ~ 222 million US adults)

A Added Health Literacy component (none in 1992)
A Direct measurement of literacy (taskbased)

A Assessment lasted ~ 1 hour (w/interview, 90 mins.
Equi val ent of 3 hour so

AMeasure of AFunctional
materials

A Next NAAL: Field test 2015, Data collection 2016



Those with Basic/Below Basic
health literacy

A 80% of those in Below Basic/58% in Basic did not
obtain their health info from Internet

A 75% who selfreported poor health in Below Basic
A Nearly 60% of 65+ in Basic/Below Basic

A Hispanics (12% of adult pop.) represent 35% of
those in Below Basic HL category

A Below poverty level (17% adult pop.) represent
43% of those in Below Basic HL category



Health Literacy Statistics
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Consi der T h i

A 337 languages spoken/signed in U.S.

A More than 32.5 million foreign-born people
live in the United States (2002)

A 47 million Americans speak a language
other than English at home

A 21 million Americans have LEP

A 75-90% of patients in the 2 lowest reading
levels describe themselves as being able to
read/ write Engli sh n



